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Instructions for Completing Courses
Note - Only courses launched from the Home Screen / Current Enroliments are tracked. Launching a

course from the Student Records page is for review purposes only and the results are not tracked.

In order to have a course be deemed complete you must successfully satisfy all learning components
contained within the course. For example, most courses are composed of a module and a test so
you must complete both in order to be deemed successful:

BDOU - Common Frauds and Scams

Test This is the course grade book. It contains the current status for each element of the course,
individual test/exam results and the weight of each test/exam within the course. This page enables
navigation to individual course elements.

v L

completed m Common Frauds and Scams Module
completed m Common Frauds and Scams Test 100.00 100
Total Score 100 100.0

Completing the Module:

In order to complete the module you must click the L= button on the last page of the module:
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Summary

In this course you have learned about the frauds and scams criminals use to steal from a bank.

Specifically, you have learned:

How scams that attempt to withdraw against unpaid funds work

[ ]
@ How identity theft works and what responsibilities a bank has to protect its customers against it
@ How criminals use cyber scams to steal from a bank and its customers

[ ]

How effective teller training can help prevent confusion scams.

Do you wish to complete and close the module?
YES NO

page 42 of 42

& 7 g <4
\ V1016 //

]
[

Completing the Test:

In order to complete the test you must score 80% or higher. If you exceed three attempts you will be
locked out. In order to gain access again you must contact ICBA Education Support using the link at
the top of the screen.



Closing a Course

It is important that you properly close a course once you have completed it. If you close the ICBA
Online Education Center before the course or simultaneously the course completion data will not be
sent to the system for tracking. Be sure to use one of the following two opftions:

1. The close button in the player:
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Overview

This course provides you with both the process and the products of effective communication. No matter what
your current level of employment is — from CEO to front line employee — you'll find it an invaluable source of
information. Not only does the course contain the fundamentals of both interpersonal and organizational
communications, it also provides a solid grounding in business ethics. That's why many employees find this
online course to be as valuable as their daily planner.

The workplace is undergoing profound changes. As a businessperson and, especially, as a business
communicator, you will be affected by many of these changes. Some of the most significant transformations
include global competition, flattened management hierarchies, and more team-based projects. Other changes
reflect our constantly evolving information technology, new work environments, a diverse workforce, and the
emergence of a knowledge-based economy. The following course reveals how your success in the new
workplace depends on excellent communication skills.
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The following message will be displayed when you can close the browser window:
Thank you.

You may now navigate to the next module or close this window.
2. The return button on the bottom left corner (if available) which takes you back to the student

syllabus:
LA R
/

Section 1 - Introduction * i‘. X

Welcome to Ethics for Bankers

Business ethics is a serious subject for executives,
managers, and front-line employees. All bank employees
are expected to make good decisions everyday based on the
organization's values and contemporary standards in business
ethics. Given the increased scrutiny boards are subject to, this
is especially true for bank directors.

This module will help bank directors understand the importance
of recognizing an ethical dilemma and then acting accordingly.
It will also assist bank directors in making sound decisions
based on the principles of business ethics.

g To learn about navigation and other features of
N this e-learning course, click Help. Click Next to

continue to the next page.
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